
Received & lnsPected

E0CI(EIFILECOPYORIGINAL ocT 222013 ff|\,
CHg solutions

5929 Balcones Drive, Suite 2OO

Austin, TX 78731-4280
Phone: 512.343.2544
Fax 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

October L5,2Ot3

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 !2th Street, S.W.
Washington, D.C.20554

RE: Annual Report tor Ozark Telephone Company Pursuant to 47 C.F.R. 554.313 and54.422,
WC Docket Nos. 10-90 and t7-42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C.F.R. SS 54.313 and 54.422 Ozark
Telephone Company (the Company), Study Area Code 42L866, is submitting a completed FCC Form
481to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of the Form
481 requires a privately-held rate of return carrier receiving high cost support to attach financial
information pursuant lo 47 C.F.R. S 54.313(fX2). The Company maintains that the financlal
information is confidential and is submitting through ECFS a redacted document as an attachment
for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and tt-42.

Ozark Telephone Company, by its authorized representative, hereby submits confidential information
pursuant to 47 C.F.R. S 54.313(f)(2), under seal, subject to the Protective Order adopted November
16, 2Ot2 in the above-named dockets.r The Company is providing to the Office of the Secretary the
original and one copy of the cover letter and confidential information for WC Docket No. 10-90. The
confidential information relates only to WC Docket No. 10-90. There is no claim of confidentiality for
any information related to WC Docket No. tt-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.
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Marlene H. Dortch
October L5,2Ot3
Page 2 of 2

The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legen{, "CONFIDENTIAL FINANCIAL

tNFoRMAitoN suBJEcr ro pRorEclvE oRDER tN wc DocKET Nos. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92,96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE

FEDERAL COMMUNICATIONS COMM ISSION"

An original and three copies of the redacted confidential information and cover letter are also being

filed si-multaneously with the non-redacted confidential information, in accordance with the Augygt_6-,

2013 public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 1O-90

and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover

letter for this filing and each page of the filing is marked "REDACTED - FOR PUBLIC INSPECTION."

This cover letter includes no confidential information and the text is the same in both the non-

redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

Deb Morgan
Authorized Representative for
Ozark Telephone Com pa ny

DM/pjf

Enclosures

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission (2 hardcopies of non-redacted submission)

Mr. W. Jay Mitchell , Ozark Telephone Company



<010> StudyArea Code
421466

<015> StudyArea Name
OZARK TEL. CO.

<020> Program Year 20L4 Received & lnspected

<030> Contact Name: Person USAC should contact
with questions about this data

.Iay Mitchell ocT 2 2?013

<035> ContactTelephone Number:
Number ot the person identitied in data line <030>

l4L7l 116-2241 FCC Mail Boom

<039> Contact Email Address:
Email ot the person identified in data line <030>

sgo@netina . neE

<100> Service Quality lmprovement Reporting
(check box when complete)r==-iE

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<200> Outage Reporting (voice)

<210> 17il.-.heck box if no outages to report

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

U nfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<MO>

<450>

( com p lete dtto ched works heet)

(comp lete o ttoched wo rk heet )

(oltoc h d$c tipttue d ocument)

(check to Indicote ceftificotion)

(ottoched d $cri pt'we docu ment)

(check to indicote cettif6otion)

( otlo ched des ctiptive document)

(co m plete ottoc hed wo*s heet )

(complete oftoched work heet )

( co m p I e te o tto ched wo*s h e e t )
(il W, complete oltoched wotkheet)

(check to indicote certificotion)

loftoch d d.tiptive docume ht)

fif not, check to indlcdte .ettiJicotion)

( com plete oftdched work heet)

( complete ottoched wotk heet)

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance<s1o>m
<600> Functionality in Emergency Situations
<OrO>ffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

:3ff: iffii[if;[i,?t;:il$t-"'""'@ o
<1000> Voice Services Rate Comparability
.rororF^.A.
<1100> Terrestrial Backhaul (Y/N)? (9 U
<1110>

<1200> Terms and Condition for Lifeline Customers

0

<2000>

<2005>

<3000>

<3005>

Price Cap Cari€6, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-oI-Retum Carilers olfilioted with price Cop Locol Exchonge Corriers

(check to indicdte cedilkotion)

( co m p lete otto ch e d w o *s h eet )

Rate of Return C.arriers, Proceed to ROR Addltional Documentation Workheet
(check to indicote cettificotion)

(com plete attoched wo*s heet)

10t1fl20'13
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REDACTED - FOR PUBLIC INSPECTION

<010>
421466

Study Area Code

<015> StudvAreaName ozARK TEL- CO-

<020> Program Year 2014

<O3O> Contact Name ' Person UsAc should contact reSarding this data Jay Mitchell

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 14L7) 776-2247

<039> Contact Email Address - Email Address of person identitied in data line <O3O> 8go@netin8 . net

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Recipients

certify that I em an officet of the reporting carieq my responsibllitles include ensuring the accuracy of the annual reportlnt requirements for universal seilice support
€cipientsi and, to the best of my knowl€dge, the information reported on this fom and in eny attechments is accurate.

{ame of Reoorting Carrier:

;ignature of Authorized fficer: Date

,rinted name of Authorized Officer:

litle or msition of Authori2ed Officer:

leleohone number of Authorized officer:

itudv Area Code of Reoortinr Carrier: Filinq Due Date for this form:

Personswillfullymakingfalsestatementsonthisform@nbepunishedbyfineorforfeitureundertheCommuni@tionsActof1934,47U.S.C.55502,5O3(b),orfineorimprienment
under Title 18 ofthe Unrted States Code, 18 U.S.C. S 1001.

TO BE COMPLETEO BY THE REPORT]NG CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

10t15t2013



REDACTED - FOR PUBLIC INSPECTION

42L466<010> StudyArea Code

<015> StudyArea Name OZARK TEIJ. CO

<020> Program Year 2or4

<030> Contact Name - Peren USAC shguld contact regarding this data Jay Mitchell
<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> (4L7) 116'2247

<039> Contact Email Address - Email Address of person identified in data line <O3O> ago@netins . net

certlfication of Officer to Authorize an Agent to File Annual Reports for cAF or Lt Reclplents on Behalf of Reporting Carrier

cortlfy that (Name of Agentber.. uo.ga. ls auttrortzeO to

lgont; ind, to the be3t of my knowledge, thc reports and data prcvldGd to tfte authorlzcd agsnt is accurate.

I

lameofAuthorizedASent: Deb Morgan

lameofReportingCarrier; OZARK TEL. co

;ignature of Authorized Officer: CERTIIIED oNLINE Date: X0l15/2013
,rintednameofAuthorizedofficer: w Mirchetl ,

ntle or position of Authorized Officer: vice-President

lelephone number of Authorized Cfficer: 417 -775 - 224 7

;tudyArea CodeofReportingGrrier: 421865 Filinc Oue Oateforthisform: 10,/1512013

Petrons wiltfully making fals statements on this form en be punished by fine or forteiture under the Communi€tions Act of 193q 47 U.S.C. gg 502, SO3(b), or fine or lmprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. 6 1001.

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Reciplents on Behalf of Reporting Carrier

,asat€ntiorthereportlrye]rle],certlfythatlamauthorlzedtosubmlttheannuatrcponsfo]universal*rvlcesuppo't'e.til@d
he data reported hereln based on data provided by the reportlnt carrier; an4 to the best of my knowledge, the lnformatton reported herein ls accu;ate.

lameofReportingCarrier: OZARKTEL. CO.

{ame of Authorized A&qnt or Employee of Agent: Deb Morga
iignatureofAuthorizedAgentorEmployeeof ASent: CERTIFIED oNLINE

tinted name ofAuthorizedAgentor Employee ofAgent: Deb Morgan
Date: lo/t5/2013

'itleorpositionofAuthorizedAgentorEmployeeofAgent Manager - Busine66 Compliance
'elephone number of Authorized Age!! or Employee of Agent: (512 ) 343 - 2s44

;tudyArea Code of Reporting Grrier: 421866 FilingDueDateforthisform: Lo/i,B/2oa3

18 ofthe United States Code, 18 U.S.C. g 1001,

10t1512013



REDACTED - FOR PUBLIC INSPECTION

Attachments
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REDACTED. FOR PUBLIC INSPECTION

LINE 510 - SERVTCE QUALTTY STANDARDS AND @NSUMER PROTECTION RULES
COMPLIANCE

OzarlTetephone Company (Company) certifies that it complies with applicable state and the
Federal Communications Commission service quality standards and consumer protection
rules as required.

The rates, terms, and conditions under which the Company operates are outlined in its Local
Exchange Tariff, which is approved by the state commission. The Company's tariff contains
provisions regarding its customer service and protection practices, including resolving
disputes with the Company, applying for service, the classification of business and
residential rates, deposits, billing and payment for service, refusal, disconnection and
cancellation of service. The tariff is available for customer review in the Business Office, as
requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers.
Rates, applications and certain terms of service are also available on the Company's
website.

Service quality standards are established by the state commission and the Company
consistently meets or exceeds the standards and provides reports to the state commission,
in accordance with the state commission's rules.

The Company also complies with numerous federal consumer protection standards
including, but not limited to: (1)Truth-in-Billing Rules outlined in 47 CFR S 64.2401; and (2)
compliance with the FCC's Customer Proprietary Network lnformation Rules (47 C.F.R.

SS64.200L-64.2OIL). Certification and a description of those operating procedures are
filed at the FCC annually. They also comply with the Red Flag Rules and other applicable
federal requirement governing the protection of customers' privacy.



REDACTED - FOR PUBLIC INSPECTION

LINE 610 -ABILITYTO FUNCTION IN EMERGENCYSITUATIONS

Ozark Telephone Company (Company) certifies that it is able to function in an emergency
situations as set forth in the Code of Federal Regulations, Titte 47, Part 54, Subpart C,
$54.202(a)(2).r The Company has permanently mounted standby generators at the main
switching office of each wire center with capacity to provide emergency AC service in the
event of a power outage. ln addition to the permanently mounted generators at each wire
center, the company has several portable generators to provide AC service at digital tine
concentrator sites within each wire centers exchange area to ensure functionality when
commercial power is not available at these locations. The network is capable of managing
traffic spikes resulting from emergency situations.

Toll service(s) are provided over fiber optic facilities which are arranged to ring protect
should a fiber breakage or a hardware failure occur. ln addition to the toll service ring
facilities, remote offices are protected with fiber ring facilities for the host/remote office
links. Although the Company's ability to reroute traffic around damaged facilities is not
absolute and may be limited in certain circumstances, there is a restoration plan in place for
expeditious recovery of service, including splicing of damaged facilities when warranted.

r Section 5a.2O2(a)(2) requires ETCs that are designated by the Commission to "demonstrate its
ability to remain functional in emergency situations including demonstration that it has a reasonable
amount of back-uppower to ensure functionality without an external power source, is able to reroute
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations."



REDACTED - FOR PUBLIC INSPECTION

LINE 920 _ TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION

The Southwest City exchange area of Ozark Telephone Company (Ozark or the Company)
provides service within the territory of the Seneca Cayuga Tribe of Oklahoma.l Ozark has
contacted the Tribe seeking to determine if other services may be required other than the
residential telecommunications services it offers within the Seneca Cayuga Tribe of
Oklahoma area, but the Tribe has not responded to discuss any special interests or services
that may be required.

On September 5, 2OL3, the Company sent a letter and a map of their serving area via U.S.

Postal Service Certified Mail (return receipt requested) to the Chief of the Tribe requesting a
meeting to discuss the communications needs of the Tribal community. The return receipt
was signed on September 9, 2OI3 by the Cayuga Tribe. Ozark did not receive any response
from the Tribe.

During the reporting period of 2OL2, the Company has not been contacted by any
representative of the Tribal government about the Company's service offerings.

'fCC public Notice, DA12-1165, released July 19, 2012, footnote 2, states, "ln the context ofthe USF/ICC
Transformotion Order, "Tribal lands" is defined as "any federally recognized lndian tribe reservation, pueblo or
colony, including former reservations in Oklahoma..."



REDACTED - FOR PUBLIC INSPECTION

LINE 1210 . TERMS & @NDITIONS OF VOTCE TELEPHO]fY UFELINE PI..ANS

OzarkTelephone Company (the Company) offers Lifeline subscribers a discounted exchange
access rate. Currently, the residential local exchange access line rate is $14.00 ln
Oklahoma and Missouri and $6.50 in Arkansas. Lifeline customers also receive a discount
on the federal Subscriber Line Charge of $6.50. The local exchange access tine rate
includes an unlimited amount of local calling minutes. Additiona! charges for toll cals
associated with the stand-alone residentia! access line are billed at the rates of the long
distance carrier chosen by the subscriber. There are no additional voice telephony phnf
offered although a Lifeline customer may subscribe to other services such as custorn calling
features at the standard rates offered to all custorners. Rates may change depending on
revised state and federal regulations regarding Lifeline discounts and are not specifically
listed on the Company's website for customers. Attached are pages from the Company'i
Local Exchange Tariff terms and conditions that explain the Lifeline Credits for residential
customers.



O?rrk Telephone Compauy
of Seneca, Missorui

REDACTED. FOR PUBLIC INSPECTION

P.S.C. MO. NO. r

Section 4

5m Revised SheetNo.24
Cancels 4th Revised Sheet No. 24

GENERAL A}ID LOCAL EXCHANGE TARITF

LILELTNE SERVTCE

*lndicates new rate or text
*Indicales change

A. General Rqgulgtions

1. Lifeline servico is available to quaii$iag {ow-incorne
subscribers for single-party residence service.

The monthly discount will be the maximum amount
allowed by the Missouri Public Serrice Commission and
the Fedenal Communications Commission; however" this
discount will not exceed the sum of the federal subscriber
line charge and the reouning charges for voice telephony
service. The montily disoount will be the same for Lifeline
customers solely subscribing to voice telephony service and
for Lifeline customers subscribing to a bundle of services,

Lifeline will not be furnished on a Foreign Exchange
servicc.

Lifeline service shall not be disconnected for non-payment
oftoll charges.

Toll blocking provides a means of restricting access to the
Long Distance l\ilessage Telecommrmications Network.
Toll blosldng for the purposes of lifeline service will
restrict l+,0+ and 0- (operator handled) calls.

a- If the cusiomer chooses "toll blockingl' the
company will not charge a service deposit.

b. Toll blocking is offercd to Lifeline subscribers at no
charge.

2.

(D)
3.

4.

5.

(D)
(D)

Issued: March 76,2012 W. Jay Mitch€ll
0zark Telephone Company

Seneca, MO 64865

Effcctive: April 15, 2012

FILED
Missouri Public

Service Commission
Jt-2012-0466



Oza*Telephone Company
of Seneca, Missouri

REDACTED. FOR PUBLIC INSPECTION

P.S.C. MO. NO. I
Section 4

I't Revised Sheet No. 24.1
Cancels Original Sheet No. 24. I

GENERAL ANII LOCAL EXCIIANGE TARIF'T'

LOCAL EXCHANGE SERVTCE

LIFELINE SERVTCE

B. Eligibili,ff&eouirements

1. An applicant must mcet all of the following criEria in order to
qualifr for Lifeline Service.

& To qualify for Lifeline the consumer must partioipate in
one ofthe following programs:

l) Mo HealthNet (flk/a Medicaid)
4 Food stamps
3) Supplemental Security Income (SS[
4) Federal public Housing Assistance or Section E

5) Low Income Home Enerry Assistance program
6) National School Free Lunch program
?) Temporary Assistancc for Necdy Families, or
8) The customer'E income, as defined in 42 CFR

$54.400(0, is at or below 135% of rtre Fedcral
Povcrty Guideline (effective June !, ZOIZ).

2. Ttre customer must sign, under penalty of perjury a document
certifying:

a. He/she is receiving benefits from one of the programs in
l.a. above.

b. Name of the progmm(s) frorn which they are rcceiving
bcnefits.

c. That he/she rrill notif, the company if he/she no longer
participates in the program(s) named in a. preceding

3. The premisas at which fte residence sewice is requested must be
the applicant's principol place of residence.

4. There is only one telephone line scrving the residencc premises.
The residence premises houschold (dwclling unit) shail consist
of that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establislrment

(r)

(D
(r)

T'
(1.1)

Issued: March 76,2012 W. Jay Mitchell
Ozarlc Telephoae Company

Seneca, MO 64855

Effective: April I5, 201 2

F}LED
Missouri Public

Service Commission
Jt-2012.{466



Ozatk Telephone Cornpany
of Seneca, Missouri

REDACTED - FOR PUBLIC INSPECTION

P,S.C. MO. NO. I
Section 4

2udRevised SheetNo.25
Cancels lrt Revised SheetNo. 25

Mirsouri Unlvcrsal Servicc Furd Low-Inconre Assistance

l. Genorol.A low-income customer is any customer who requests or
received residential essential local telccommunications servise and who
has been certified by the Depar$nent of Social Serviees (DSS) as
economically disadvantaged. Qualificd individuals will reseive
digcounted services under oit}er thc low-inc,ome assisiance or the
disabled assistance program.

?, Reguladous-Low income assistanse is availabtc to arl residential
customcrs who demonstrate, by self certif,ing rvith the oompany under
penalty of perjury, that they are eligible for support by participation in:

a) MoHealthNet(flUaMedicaid)
b) Food Stamps
c) Supplemental Security Incorne (SSt)
d) Federal Public Housing Assistance or Section E
e) Low Income Home Energr Assistance program

0 Nationat School Free Lunch Program
g) Temporary Assistance for Needy Families, or
h) The customer's income, as defined in 47 CFR 954.400(0, is at or

below 135% of the Federal poverry Guideline (eff. June l,20t2).

3. Eligible Servlces - Essential localtelecommunications service is defined
as two (2) way switched voice residential service within a locat calling
scope as determined by the commission, comprised of the following
services and *reir recuning charges:

a) single line residential scrvice, including touch-tone dialing and
any applioable mileage or zone charges

b) Access to local ernergency service, including but not limited to,
9l I servic,e established by local authorities

c) Access to basio local operator serviccs
d) Access to basic local directory assistance
e) Standard intercept service
0 Equal access to Inter-Exchange carriers consistent with rules

and regulations of the FCC
g) One (l) srardard white pagx directory listing
h) Toll blocking or to[ contror for quaiirying row-insome

customers

(r)

(r)
(T)
(N)
(hr)

(T)

Issued: Maroh 16,2}12 \V. Jay Mitcheil
Ozark Telephone Company

Seneca, MO 64865

Effective: April 15, 20lz
FILED

Missouri public
Service Commiosion

Jt-2012-0466



OZARK TELEPHONE COMPANY

^=ooar=, 
- ro* r*a,a tNsPEcTtoN

PSC MO. NO. I
Section4

I't Revisad Shect No. 26
Canccls Origr"al Sheet No. 26

4. $upport Amount * Customea eligiblc rmder thc establishcd critcria can
roceive a discormt from their bill for cesential local tclccommunications
scrvice cqual to the amouils approved by 0re Missorui prrblic servicc
Commissiea and ttre Fedoal Comrnunications Comnrission. The amount
of cornbined fed€ral and statc lifeline srrpport forany customcr will not
cxceed the sum of the fedcral Subscribcr Lioe Charge (SLC) ard the
recuning charges for esseotial local telecommr,nicatiom services
(including the basic sqvice ratg Touch,Tone calling charge, extendod
area service additivq and mileage additives, if *y).

Missouri Unlverral SeMce Fund Disrbled Aslrancc

l. Generel - A disabled sustom€r, or a &pendent of a disabled custom6,
is a customcr who requcsts or rcceives essential local
telccommrruications service, as defined in thie hrif{, and moets thc
eligibility requiranerrts set forttr in this tariff.

Regulrtiom - Disabled assistance is available to all residential crstomer
who dernonshatq by self certi$ing with the oompany under penalty of
perjury, that they, or a drpeirdent, are totally ard pernranentty disabled or
blind and receiving any of the following:

Fsderal Social Security Disability benefits
Federal Supplonartal Secruity income benefis
Vctcrans Administrarion benefi s
State blind pension pursuant to Section 209.010 to 209.160,
RSMo
State aid to blind psrsons pusuant to Section 209.240 RSMo.
State supplcmcotal palmrots pusuant to Sectiou 208.030,
RSMo Section 660.100.2 RSMo 2000.

Support Amouut - Customers eligible undo thc establislred criteria catr
receivq a discount equal to ths amouot approved by the Missotri public
Service Commissioa &om ttreir bill for essential local
tclccommunications sendce. Theamouat of statc lifeline support forany
orstomcr will not exceed the recurring olrargcs for esserrtial local
tcleoomnunications scrvices (including thc besic scrvico rale, Touch-
Tone call,+g ctrarge, exteoded arca servics additive, and mileage
additives, ifany).

a)
b)
c)
d)

e)

0

*Indicatcs ncw rate or text
+Indicate changc

Issued: May 18,2005 Effective: June 17,2005
W. Jay Mtchell

President
Oza*Telephone Company

P.O. Box 329
Senecq MO 64865



REDACTED. FOR PUBLIC INSPECTION

PSC MO. NO. I
Sectistr4

1$Revised Sheet No.27
Cancels Origind Sheet No.27

OZARK TELEPHONE COMPANY

GENERAL AND LOCAL EXCIIANGE TARIFF

rog+p ExcHA"lIcp sERvr€ry

C. Missouri Uoiversd Ser"vice FUnd

l. Cnmpany will place on wh retail e,ud-user customer's bill" a
surcharge equal to the Missouri Universal Service Fund percentage
assessment ordered by tre cornmission-

2. The s.urcharge will appear as a scparate line item detaild as 'Missouri
Universal Serrdce Fund.',

3. The srrcharge percentage will be applied to rhe total of each
custom6r's charges for intrastate regulated telemrrmurricalions
serviccs that meet the definition of net jurisdictional revenues at 4
CSR 2,m-31.010(12).

*Indicates ngw rale or text
+Indicates change

Issuod: May 18,2005 Effective: Jrme 17,2005
W. Jay Mitohell

President
Ozark Telephone Company

P.O. Box 329
Sen@a, MO 64865



Ouark Telephone Company
of Seneca, Missouri

REDACTED. FOR PUBLIC INSPECTION

P.S,C. MO. NO. I
Section 4

5n Revised SheetNo. 24
Cancels 4th Revised Sheet No. 24

GENERAL A}tD LOCAL EXCHANGE TARIFF

LIFELINE SERVICE

General Reeul,gtions

1. Lifsline service is available to qualifring low-ineorne
subscribers for single-party residence service.

The monthly discount will be the maximum amount
allowed by the Missouri Public Ser,rice Commission and
the Federal Communications Commissioq however, this
discount will not exceed tbe sum of the federal subscriber
line charge and the recurring charges for voice telephony
service. The monthly discount will be the same for Lifeline
customers solely subscribing to voice telephony service and
for Lifeline custorne$ subscribing to a bundle of semices,

Lifeline will not be fumished on a Foreign Exchange
servicc.

Lifeline scrvice shall not be disconnected for non-payment
oftoll charges.

Toll blocking provides a means of restricting access to the
Long Distance Message Telecommrmications Network.
Toll blocking for the purposes of lifeline service will
restrict 1+,0+ and 0- (operator handled) calls.

a, If the cuslomer chooses "toll blockingi' the
company wiil not charge a service deposit.

b. Toll btocking is offered to Lifeline zubscribers at no
charge.

(D)
3.

5.

(D)
(D)

*lndicates new rate or text
+Indicales change

Issued: March 76,2012 W. Jay Mitchell
Ozark Telephone Company

Seneca, MO 64865

Effcctive: April 15, 2012

FTLED

Missouri Public
Service Commission

Jt-2012-0466



Aza*Telephone Company
of Seneca, Missouri

REDACTED - FOR PUBLIC INSPECTION

P.S.C. MO. NO. I
Section 4

I't Revised Sheet No. 24.1
Cancels Original Sheet No. 24.1

GENERAL AI\ID LOCAL EXCIIANGE TARIF'T'

LOCAL EXCHSNGE SEIRVTCE

LIFELINE SERVTCE

B. Eligibilifv Requirenents

i. An applicant must meet all of the following cribria in order to
qualiff for Lifeline Scrvice.

& To qualify for Lifeline the consumer must partioipate in
one of the following programs:

l) Mo HealthNet (ffls/a Medicaid)
2) Food stamps
3) Supplernental Security Income (SS[
4) Federal Public Housing Assistance or Section E

5) Low Income Home Enorry Assistance Pmgram
6) National School Free Lunch Program
7) Temporary Assistancc for Necdy Families, or
8) The customer's iooome, as dcfined in 47 CFR

$54.400(0, is at or below l35oA of tlrc Fedcral
Povcrty Guidelinu (effective June l, 2012).

Tlre customer must sign, under penalty of perjury a document
certifling:

a. He/she is receiving benefits from one of the programs in
l.a. above.

b. Name of the prograrn(s) from which they are rcceiving
benefits.

c. That heishe will notifl the company if he/she no longer
participates in the program(s) narned in a. preceding

The premises at which tlrc residenee service is requested must be
the applicant's principol place of residence.

Therc is only one telephone line serving the residencp premises.
The rssidence premises household (dwelling unit) shall consist
of that portion of an individual house or building or one flat or
apartrnent occupied by a single family or individuals functioning
as one domostic establishment

(r)

(r)
(r)

T'
(N)

3.

4.

Issuod: March 76,2012 W. Jay Mitchell
Ozarlc Telephone Compaoy

Seneca" MO 64865

Effective: April 15, 2012

FILED
Missouri Public

Seryice Cornmission
Jt-2012{466



Ozark Telephonc Company
of Seueca, Missouri

REDACTED. FOR PUBLIC INSPECTION

P.S.C. MO. NO. I
Section 4

2ndRevised SheetNo.25
Cancels l5r Revised Sheet No. 25

Missouri Unlversal Service f'und Low-Income Assistance

L Gencrol-A low-income customer is any customer who requcsts or
received residential essential loeal tslecommunications sgrvise and who
has been certified by the Depar&nent of Social Services (DSS) as
economically diradvantaged. Qualificd individuals will regeive
discounted mrvices under either thc low-ioeome assisiaace or thE
disabled assistancp prograrn.

2, Reguladous-Low income assistance is availablc to all residcntial
customers who demonstrate, by self certi$ing rvith the oompany under
penalty of perjury, that they are eligible for support by participation in:

a) Mo HealttNet (flkla Medicaid)
b) Food Stamps
c) Supplemental Security Incorne (SSl)
d) Federal Public Housing Assistance or Section E

e) Low Income Home Energr Assistance Program
f) National School Free Lunch Program
g) Temporary Assistanc,e for Needy Families, or
h) The customer's income, as defined in 47 CFR 954.400(0, is at or

below 135% of the Federal Poverty Guideline (eff. June l,20tZ).

3. Eligible Services - Essential local telecommunications service is defined
as two (2) way switched voice residential service within a local calling
scope as determined by the commission, comprised of the following
services and Breir recurring charges:

a) single line residential service, including touch-tonc dialing and
any applicable milcage or zone charges

b) Access to local emergency service, including but not lirnited to,
9l I service established by local authorities

c) Acsess to basic local operator seryiocs
d) Access to basic local direcbry assistance
e) Stafldard intercept service
0 Equal access to Inter-Exshange caniers consistent with rules

and regulations ofthe FCC
g) One (1) standard white pages dirmtory listing
h) Toll blocking or toll control for qualiffing low-income

customers

(r)

(r)
(T)
(N)

G.r)

(r)

Issued: Mar-ch 16,2}12 V/. JayMitdreil
Ozark Telephone Company

Seneca, MO 64S55

Effective: April I 5, 2012

FILED
Missouri Public

Seryice Commiesion
Jl-2012-0466



OZARK TELEPHONE COMPANY

REDACTED - FOR PUBLIC INSPECTION

PSC MO. NO. I
Soction4

I't Rcvi$cd Shect No. 26
Cancels Original Sheet No. 26

4- Support Amount - Customers eligiblc under thc establishcd criteria carr
roceive a discount from theirbill for eessntial local telocoomrmicatiqrs
scrvice oqual to the amouuts approved by the Missorui public $ervice
commissiou and the Federal Comrmrnications comnrission. rhe aruornt
of cornbined fedffil and statc lifelinc support forany custom€r will rot
cxceed the sum of the federal subscriber Line ctrargc (slf) and ttrc
recuning chargcs for essential local tetecomrnrrri""ti"rs sei:r,iccs
(including rhe basic ssvice ratg Touch-Tone calling chargq extsrded
area seryice additive and mileage additivcs, if any)I

B. Misrouriuurvererr$e*lceFundDterbtedasrrrtance

l. General -easaUtea custorner, ora depeadstofa disablodcustomer,
is a customer who requcsts or reseives essential local
telecommrnications service, as defioed in this hrif{, and meets the
eligibility requirerneots set forttr in this rariff.

2' Regulrtious - Disabled assistance is available to all residential cu$omer
who dernonstrate, by scff c€rtifying with the ompany *ao p.*ity of
pfryry, lhat they, or a drpendent, are torally ard permanentfy Coif"a *
blind and receiving any of the following:

a) FederalsocialSeqrityDisabilirybenefits
b) Federalsupptoneartat-seoruityincomebenefits
c) Veterans Administrarion bcrrefis
d) ltafe blind pension pursuant !o Section 209.010 to 209.16),

RSMo
e) state aid to blind persons pur$anr to section 20g.z40R.SMo.
0 State supplcmental payrrcnts pursuant to Section 20g.030,

RSMo Section 660.100.2 RSMo 2000.

3' Support Amouut - Customers eligible undo tbc estabtislred criterh saa

lecei.vo a_discount equal to the amount approvcd by the Missotri rrlra.
ssrvice Conmission from theirbill for essential local
telccommunications sqvice. The amouat of statc lifeline support for any
orstomcr will aot exceed the rec,rring olurgcs for essartial io,cal
telecomnunioations scrvices (inctuding ttrclasic service ratc, roucl-
Tone.calliog charge, exteoded area ssvicc addifivs, ana milelte 

---
additives, ifany).

+Indicates new rate or text
+Indicates change

W. Jay Mtcholl
Presidcnt

Ozark Telephone Company
P.O. Box 329

Sen@a, MO 64865

Issued: May 18,2@- Effective: June 17,2005
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PSC MO. NO. I
Sectistr 4
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Caacels Origiral Sheet No.2?

GENIRAL ATTD LOCAL EXCHAIIGE TARIFF

Mhsourl Unfuersal Service Fbnd

l.

3.

c,ompany wilt place on eoch retail e,ud-user c-ustomer'$ bill" a
surcharge equal to the Missouri universal service rtura pocentagp
assessment ondered by ttre cornmissio[

1t9 s.urc!{se will appear as a separate line item detailed as .tdissorui
Universal Serrrice Fund,"

The surchargepercentagewill be applied to the total of each
custom€r's charges for intrastate regulated telemmmunications
serviccs that meet the definition ornet;urisdictional revcnues al 4
csR 240-31.010(12).

+Indicates ne\r rale or tex.t
+Indicates change

Issuod: May 18,2005 Effective: Juno 17,2005
W. Jay Mitchell

Presiderrt
Ozark Telophone Company

P.O. Box 329
Scneca, MO 64865
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